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The information in this guide is proprietary and confidential. This publication may not be
copied, reproduced, translated into another language, stored in any retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopy, recording or
otherwise without written permission from a representative of LSC.

Every precaution has been taken in the preparation of this guide. LSC assumes no
responsibility for errors or omissions. Neither is any liability assumed for damages
resulting from the use of this information contained herein.

Printed in the United States of America.



Prepaid Gift Card

A Prepaid Gift Card is a stored valued card that carries a VISA logo. It is not a
debit card, as it is not linked to a checking or savings account. It is not a credit
card, as the funds that can be spent are funds already placed on the card. This
Gift Card is not reloadable. The transaction types allowed with Gift Cards are:
Signature POS & PIN POS. Domestic use only.

The Gift Card is an option for cardholders wanting to purchase a gift for
someone but do not know what to purchase them. The Gift Card is more secure
than cash and a convenient way to provide funds as a gift. In addition, Gift
Cards have the added benefit of Zero Liability on all signature base fraudulent
activity.



Contact Us

The Credit Union

For any questions or concerns, the Credit Union can contact the LSC Prepaid
Customer Service team at 800-304-2273 option 4. The Credit Union may also email us
at . When calling the LSC customer service team you will be asked
for the Code of the Day, this is to verify that you are calling from a credit union.

LSC is available from Monday - Friday (CST):
Hawaii: 4:00am - 1:00pm
Alaska: 5:00am - 2:00pm
Pacific: 6:00am - 3:00pm
Mountain: 7:00am - 4:00pm
Central: 8:00am - 5:00pm
Eastern: 9:00am - 6:00pm

The Member
The member can view/manage their accounts directly through the Consumer Card
Access site ( ) or by contacting their Customer Care number at

833-729-2843.


mailto:Prepaid@LSC.net
http://www.cumoney.com/gift

General Gift Card Information

Access Limits
=  Min. load is $10 and the Max. is $1000
=  Signature POS
Daily limit: $1000
= PINPOS
Daily limit: $1000
Fees
=  $10 Refund/Unload fee
=  $10 Replacement fee

=  $5.00 Monthly inactivity cardholder fee after 12 consecutive months of
non-usage



Gift Card Restrictions

= Allinternet gambling transactions are restricted
= Reoccurring debits and memberships are restricted

= Car Rentals, Hotels, and Hotel affiliations
(gift shops, restaurants, etc.)

« Transaction amount plus a $999 preauthorization
= Gas Station/Pay at the pump

«  $75.00 preauthorization
= Restaurants and bars

+ Additional 20% for gratuity preauthorization
= Cruise Lines

* 15% - 5 business day preauthorization
= Taxi Cabs & Limos

*  20% Preauthorization
=  Beauty, Barber Shops, Health & Beauty Spas

*  20% Preauthorization



Consumer Card Website

Www.cumoney.com/gift




DMONEY

Home My Money My Settings

CUMONEY® Visa® Gift Cards

Easy to use | Secure | Convenient

i (%

Toll Free: 1-833-729-2843

Sign Out»



Consumer Card Access Site

For your member to access their account online, they must go to
www.cumoney.com/gift. Then they must enter their 16 digit gift card number.

. My Profile —lists cardholder and contact information

. Card activity —list all transaction activity

. Statement —made available on a monthly basis

. Change PIN —must know previous PIN

. Change password —changes password for online account login

. Alerts —set them up via text or email

. Card Activation —activate replacement cards for lost/stolen cards
. Card Controls —suspend or reactivate Gift cards

. Initiate disputes

DMONEY
Home My Money My Settings

Balance & Transactions

Balance for

Available Balance e $ 150.00

Actual Balance % 150.00

Tl’a nsa CtIO ns Date - Newest to Oldest -

End of Transactions



http://www.cumoney.com/gift

Credit Union Prepaid Access
www.Isc.net




Users vs. Admin Roles

There are two sets of users on the LSC Prepaid Access site, Users and
Administrators. As an administrator you will be assigned your own PIN.
The permanent PIN will be used for various functions.

Action User Admin
Sell Cards
X X
Replace a Card
X X
Refund a Card
X
Check a Balance
X X
View Code of the Day
X X
Change Current Password
X X
Order/Cancel Gift Card Inventory X
Deactivate Inventory
X
View Reports
X
Manage Locations
X
Manage User List
(Add, Delete, and Reset Passwords) X
Grant Administrative Access X
( )
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Login to Prepaid Access

The Gift Card program was designed for simplicity and the Credit Union can
perform all activity in house by logging into our LSC Prepaid Access site.
. Go to www.LSC.net

. Click on Tools

Select Login to LSC Prepaid Access — then enter your credentials
. Follow the Multifactor Authentication process

g LSC Prepaid Access

Secure access to your prepaid programs.

Account Login

T

Account Login

THIS ﬂw(’dm{, SEASON HELP MEMBERS

SPREAD JOY'TO FRIENDS AND FAMILY ] —
WITH CUMONEY® VISA* GIFT CARDS

Password

Any holiday Gift Card orders placed before
December 25, 2018, will receive a FREE packet of
our festive holiday card holders. Holder packets

ship separately and only while supplies last.

12


http://www.lsc.net/

Login to Prepaid Access

Multifactor Authentication
 Email enroliment
= Enter the email you want the code to be sent to

Email Enrollment

You must login using One-Time Passwords (OTP) sent to your emal,

Please enter your current password and email address to enroll, A test
OTP will be sent immediately for confirmation,

Account ID

Password
oy Show password | |

Email Address

13



Login to Prepaid Access

Mobile Enrollment (Optional)

* One time passcode will be sent directly to your mobile
device

- SKIP, if you wish to not enroll your mobile device

Enrollment - Mobile Phone

Please enter your current password and your phone number to enroll.
You may also be prompted to select a mobile phone carrier from a
drop-down list. A test message will be sent immediately for
confirmation. You can skip this enrollment but you will be asked to
enroll again during your next login.

To permanently suppress reminders for this authentication type, check
the box below before skipping. You can always enroll from the Account
Management page.

Account ID

Password ‘
'oooooooooo I Show password | |

Country
‘ United States V’

Phone Number
| |
e This phone can receive SMS/text messages
This phone cannot receive SMS/text messages

Phone Provider
| Verizon V|

| | Permanently Suppress Reminders

[—

14




Login to Prepaid Access

Enter One-Time Passcode

« Check off Remember this Device (next login will not
require the code)

One-Time Passcode Required

A One-Time Passcode (OTP) will be delivered as an email to:
CX00000000XXxX @lsc.net

It could take 10-15 seconds to be delivered. Upon receipt, please enter the
OTP below to continue.

Account ID

Password

00000000000 Show password | |

One-Time Passcode

Problems with the OTP?

“Remember this device?

15



Prepaid Access
Ordering Gift Cards




Order Gift Cards

To place a Gift Card order, the administrator must login
to the Prepaid Access site:

. Go to the Gift Card tab

. Order Cards

. Select a card design

Select a Design | Cancel

1
N

- Special Occasions 12
Categories

Gt G y -
Abstract

oebdy 1T THAS, flo- 5
d VISA

Cnratulations Corkboard

Special Occasions

Sports & Hobbies

Holiday

Landscapes

Nature & Wildlife O GRS A T :
| Fhank Cow B THANFYQU!

Hip & Trendy SO 1 bl LU / Y 4 25

Style & Design

Patriotic

Currency

1234 1234 1;3;'1
JOWA B, DOE * V[s‘

uzafvsﬂ‘ ’ | (hells
Bouquet Colored Pencils Silver Gm

o



Select Card Packaging

Each Gift Card will come individually packaged in a carrier.

Standard Card Carrier

= Gift Cards will come attached to a Letter sized 8x10 document. This
document will have the printed Terms & Conditions for the Gift Card
program.
Switch Gallery
1 Select a Design 2 Select Packaging Cancel

Card Packaging Options

(® standard Card Carrier

Enter Details

18



Enter Quantity Requested

Once the carrier option has been selected:

Enter the Quantity Requested — for that card design

= There are NO minimum orders
Select Add to Cart

= A message will confirm that the cards have been added to your cart
Order More Gift Cards

= To order additional cards, go back to the gallery to choose another card
design

Proceed to Checkout

LSC Prepaid Access 1
R Enter Quantity Requested - Gallery II Gift Cards

Cost Descrapnion CosT

(] 1.25 Standard 0.00

25 - "Piggy Bank" card(s) on "Standard" carrier(s) have been added to your cart!

Piggy Bank [Order More Gift Cards) [Proceed To Checkout]

19



Select Shipping

. Select the shipping address
(for credit unions with multiple locations)

. Select a shipping method
(allow 1-2 business days for processing)

= Standard 5-7 Business Days
=  Expedited 2-3 Business Days
. Confirm Request

Hello, Crystina |
2 LSC Prepaid Access
sacnu e Gallery II Card Request Cart
[Cancel Card Request] {Order More Gift Cards] [Confirm Request]
Sturr Abonrss Ciry Stan I Cote
.

U Standard (S-7 business days)
Expedited (2-3 business days)

Quantiry Pis Cano Cosy Cansrrn Descusrrion Prx Casnier Cost

Prepaid Gift Cards 25 Edit Quantity 1.25 Standard 0.00 Remove Item
[Cancel Card Request] [Order More Gt Cards] (Confirm Reguest]

20



Confirmation of Request

. Admin: Enter your PIN
. Submit Request

P LSC Prepaid Access o
S e pu g oo Confirmation of Gallery II Card Request

(Order More Gift Cards|
[Cangel Request] |Order More TravelMoney Cards] [Submit Reques
Sermament Nonce
By submitting this card request, I authorize LSC to to debit the designated settlement account for this card request. This
settlement will occur with the month-end invoice process.

Please enter your PIN for confirmation jesess

CARDS WILL B8 SWIPPsD 10 Seucreo Sue Memwon

1807 Diehl Rd
Standard (5-7 business days)
Naperville, IL 60563
StLEcTen Girr Canps
ProGIam Cano Desion Quanmy Pux Cano Cost CAnien Desoutrrion Prn Counn Cost Irim Toru
Prepaid Gift Cards 25 1.25 Standard 0.00 31.28
Piggy Bank
[Cancel Request] A m&?_':f More .‘Gl.'fi‘ufc:;igmsj [Submit Reques

21



Card Request Sales Receipt

The Gallery Il Card Request Sales Receipt will confirm the order was successfully
placed. Receipts can be printed for your records.

Helo, Crystna
' LSC Prepaid Access ":;
b e o g o Gallery I Card Request Sales Receipt

Printer Friendly Version
REQUIST I ORMATION
Requmd By Requested On
mc/ms 11:53:06 A
1807 Diehl Rd
Standard (57 besinoss days)
Napervile, 1L 60563

Trans Number: 4744
Cano Desion Quanry Pen Canp Cost Cannee Descurnon Pix Casen Cost 1w To

Prepad Gift Cards Piggy Bank 5 1.25 Standard 0.00 3128

Card Total $31.25

22



Order Status

Under the Order Status Tab found under Gift Card

Admins will have the ability to:

=  Cancel orders

=  Track shipments

= Receive inventory orders
Gift Card

i i
Sell a Card

Record Mass Purchase [

Replace a Card
Order Status
Order Status for SEG

2%



Cancelling an Order

Cancel a Card Order in the Order Not Yet processed section.
To successfully cancel an order, it must be completed BEFORE 4:00 pm CST

*  Check off Cancel
. Enter your Admin PIN

. Submit
Hel, Crysting
Q LSC Prepaid Access E
Secure scca o ot popild prograns Dr

der Status Logot

Code of the Day

Famim
|

Reference Change Password

GGl | Rgus | Matein_|

Please enter your PIN for confirmation

Dzpers Mot Yer Processen

: Date Ordered Req By ShipTo
47434 7/14/2015 11:53:06 AW Crystina Duran LSC - Prepaid
Cancil Lini # Parican Caip Disc Caoeiie st O
0 Prepaid Gift Cards Pigay Bank Standard

A message will appear to confirm your order was cancelled
successfully. The hyperlink in the message will give you a receipt
for your records.

24



Tracking Card Shipment

Tracking information can be found in the Orders Shipped section

Click on the tracking number
=  The tracking number link will take you to the UPS website and will
provide full details on the ETA of your card order.

Orger # Date Ordered Req By Ship To Assignment #
)} 6/5/2015 11:23:25 AM Kit Becker LSC - Prepaid 41575
R (e d  Procuw CuoDesc — Cownn Desc Qrv Stimrm Provioen f T #

00 Prepeid Git Cards Palm Tree Paradise Standard 4 UPS Second Business Day (2 businss days) - 1Z8VBS180212132673

25



Receilving Card Order

Card orders will need to be verified and marked as received.
Orders shipped
= Check off Rec'd
=  Enter Admin PIN
= Submit

Req By ShipTo Assignment #
Kit Becker LSC - Prepaid 41575

Order # Date Ordered
47091 6/5/2015 11;23:25 AM

ZEWN
Ri('n [ove # Prociun (aao Desc

The administrator must mark the cards as received before the
cards can be sold. If they are not marked, an error will occur
at the time of a sale.

26



Card ID

The Card ID will be on the outside of the card envelopes.

=  Search and sell cards by Card ID in Prepaid Access

= Quickly access Card ID information in Prepaid Access without removing the
card from the package

Note when maintaining your card inventory:
« Card ID is not sequential

« The sequence number below the QR code is in sequential order

y A ' . S

. ‘ - . ' 1 -t =
27  Camit —
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Prepaid Access

Inventory Transfer

MONEY fCUNA LSC —

o povir Strategic Services P

CUNA St t egic Ser
through LSC.



Inventory Transfer

Under the Administration Tab Admins will have the ability to:

. Transfer and Receive Inventory
. Select FROM and TO Locations
= Select Card Design and Number of Cards
. Remove, Add, or Continue to Confirmation
. Confirm and Submit Transfer with Admin PIN #

Hello, laura manjarrez

LSC Prepaid Access IcuL - Lsc

Secur accoss v your prepeid program. Transfer Inventory Logout

TraveMoney Change Password Code ofthe Day

Hello, laura manjarrez
LSC Prepaid Access Icut - Lse
Focurs wecasn 10 your prepaid programe. Transfer Inventory Logout
[ TeMoney | opors |  Admniswaion |  Markeng |  Refownce |  Tmnng |  ChangePasswod | CodeottheDsy |
T TaAveLH,

Transfer Inventory Logout

Selected: o

Blue Globe 0
mxu“... Blend o
Multicolor Sightseer o
Passport o
[ world Map o
| | o

Transfer Inventory Lagout

L ariting ] Reterence L Tieing ] Change Password Code of the Day
FROM: ’ Selected: 2

TO:

Selected Cards (listed by #: cardID - sequence - order - design)
[ Wilticater tighteer

milticolor Sightseer

| =y Transfer Inventory Logaut
[ Traveioney | Reports | Administration | Merketing | Reference | _ aining | Change Password Code of the Day
1
FROM: : Selected: 2

TO: Tracking Number:

Please enter your PIN for confirmation <

Onnin # Seournce #
1 [Multicolor Sightseer
2 |Multicolor sightseer i

MONEY £ CUNA

29 Strategic Services e

The exclusive provider of
CUNA Strategic Services
through LSC.



Prepaid Access
Selling a Gift Card

MONEY QCUNA [SC

Strategic Services ——

The exclusive provider of
CUNA Strategic Services
through LSC.



A
Prepaid Access @ .
Sell a Gift Card il

Select Plastic
or Virtual

Secure scoees %0 your prepeid programs.

MONEY fLCUNA [SC

. Strategic Services i

CUNA St tg c Services
through LSC.
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Prepaid Access
Sell a Virtual Gift Card

Complete Required Buyer and Recipient Information

ﬁ LSC Prepaid Access L ] 1cuL - Lt

Secere aicess 15 yout proeld progeoms. Record Virtual Gift Card Purchase

mmmm
11 |

Buyer Name || [ 1] Recipient Name |
Address | ] Recipient Email |
) ‘— Recipient Mobile Phone [ | c
City | ——
State[ VI ZipCode| |
Phone | ] Phone Type v

Gurt CArDS PuRCHASED
Card Value
|

MONEY £ CUNA

32 Strategic Services  viinn

The exclusive provider of
CUNA Strategic Services
through LSC.




Virtual Gift Card —

Cardholder Activation Journey

Cardholder receives an email

with a link to activate their

virtual issued card

¥

< Inbos sent yo...
EJ CUMONEY VISA GIFT

sent you a $10.00
digital gift card.

Dmonev

V™ A Lk

W AT

—_ VISA

Follow the quick steps to activate your

digital card and start spending

ACTIVATE CARD

MONEY fCUNA

Strategic Services  viinn

The exclusive provider of
CUNA Strategic Services
through LSC.



Virtual Gift Card - “
7

Activation Cardholder Journey = & |
4 |

w'l ¢ ‘
?
Ly

Cardholder will enter eMDNEY =
activation tokens to verify

Verify Your Identity

their identity

MONEY {CUNA

34 Strategic Services i

e exclusive provider of
CUNA Strategic Services
through LSC.



Virtual Gift Card —
Activation Cardholder
Journey

The cardholder will be
prompted to send a

eMDNEY

One-Time Passcode
(OTP) to a mobile

device on file

Then prompted to enter
the OTP sent to their

mobile device

35

MONEY

e exclusive provider of
CUNA Strategic Services
through LSC.
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Virtual Gift Card —
Activation Cardholder

Journey

Once validated, the
cardholder sets up their

security credentials

Username

ssssssss

Cardholder is prompted
to review their security

(

info prior to completing | -

the setup

MONEY RCUNA [SC

36 Strategic Services  viinn

The exclusive provider of
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Virtual Gift Card —
Activation Cardholder Journey

Virtually issued card displays | eMDNEY

in the website, providing all ‘
o .

necessary info to make

online purchases Dvoner

Ve Gt Caned

VRTUAL ACCOUNT

4943 83

MONEY fCUNA

Strategic Services i

s Compete

37
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Sell a Plastic Gift Card

Enter the Following information: ‘
* Buyers Name

= Address, City, State-and-Zip-Code

* Phone Number

« Card ID(s)

« Card Value

Select Add Card

« If the buyer is purchasing multiple gift cards, enter the next Card ID and
value, and then click Add Card.

Once the card(s) are added
Confirm Purchase

Contact Us - 800-304-2273 opt 4 - Prepaid@lsc.net
LSC Prepaid Access
e Record Gift Card Purchase

BuveR INFORMATION

Buyer Name | ] \
Mies|
[ ]
]

State | v Zip Code| |

Pone[ | PhoneType -

GIFT CARDS PURCHASED

Card 1D Card Value
-

Confirm Purchase

MONEY {CUNA [SC

Strategic Services i

38
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Sell a Plastic Gift Card

Confirmation of Gift Card purchase:

. Verify the information was entered correctly ‘
. Submit Purchase .
V Socure accans 10 your propald programs, :

Confi rmatlon of Gift Card Purchase

SerrLement Notice
By submitting this card requast, I authorize LSC to to debit the designated settiement account for the total shown on this card request confirmation, This settiement will occur within two (2) business days,

PURCHASER INFORMATION
Name Crystina Trainer

Address 1607 W Dieh kd
Clty Napervite
State . Zip Code sosss
Phone 800-304-2273

G1F1 CARDS PURCHASED

486202001 . 10,00
Total Card Value 10,00

The Gift Card Purchase Sales Receipt and transaction number

will confirm the sale was completed successfully.
*Please note: if a transaction is attempted on a Gift Card that was not successfully loaded, this will create a
block on the card. LSC will need to be contacted to remove the block for the card to be loaded*

,..I Securs accons 1o your propaid programe.

Gift Card Purchase Sales Receipt

Printer Friendly Version

TRANSACTION INFORMATION
Transaction Number Recorded By Recorded On
143941 Crystina Duran T/14/2015 2:25:09 PM

PURCHASER INFORMATION
Name Crystina Trainer
Address 1607 W Diehl kd
City Napervite
State 1 Zip Code soses
Phone 800-304-2273

GIFT CARDS PURCHASED

Carp Ty CarD NuMBER CaRD VALUE
African Lion PRKEERRRI970 10.00
Total Card Value 10.00
39 The exclusive provider of Strateglc Sewlces et
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Mass Gift Card Purchase

A range of cards be loaded at one time for a buyer, as long as the card styie
and dollar amount are the same.

If you plan to use this feature, please keep your bundles in shipment order. The
Card ID is not in order but the sequence order is. When you enter the Card ID,
LSC is translating this to a sequence number.

Contact Us - 800-304-2273 opt4 - Prepaid@lsc.net Hello, karen barker
Lsc Popd Aues “
b o Record Mass Gift Card Purchase

(Gift Card Everyday Spend TravelMoney m Marketing Administration Change Password Codeo!tnel)ay

|
B Name o]
Mdress [riom |
I
]S
Stateuos | ZpCodefss |

P Fne T

Starting Card 1D~ Ending Card 0 Order ¢ Dollar Amount m
| | | B [ ]

Card Design Starting Card 1D Ending Card 10 Order # NONSER OF CARDS VAL FOR RANGE
Snonman N/A 1000 9 90.00 Edt  Delte
BrightGits 1000

|

MONEY {CUNA [SC

40 Strategic Services  viinn

The exclusive provider of
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through LSC.



Check a Gift Card Balance

Gift Tab

» Gift Card Balance
» Search by card number

LSC Prepaid Access

Sacure access to your prapaid programa.

41

Contact Us - 800-304-2273 opt 4 - Prepaid@Isc.net

Gift Card Balance

Card Number Search

=8

Enter Card Number to Retrieve Balance: \ woven 001121

Purchaser Information
Phone 630-087-9876
E-Mail abcxyz@attnet

Name Tester Tester
Address 123 Main 5t

123 Main 5t
City Geneva
State 1L 60134
Card Information
Original Sale Amount | Date Sold | Status | Current Card Balance
$101.00 9/5/2018 | Card Issued 5299.00




Card Refund/Unload

1. Search for the Card to Refund

Search for Card Number to Refund:
Enter Card Number of Card to Refund: m

2. Confirm the refund for the entered card

Refund a Gift Card

Gift Card OLD Everyday Spend TravelMoney OLD Marketing m
Purchaser Information

Name Phone

Address EMail
City
State

Card Information

Date Sold || Status | Current Card Balance | Fee Amount | Refund Amount

6/7/2019 Active $25.00 $10.00 $15.00

3. CU will need to confirm refund a 2" time.
A receipt will confirm that the refund was completed successfully.

Refund a Gift Card Confirmatior

Card Number for Refund: [===+++++1035a7

Purchaser Informatior

MName Phone
Address EMail
City
State
Card Information
Date Sold Status Current Card Balance Fee Amount Refund Amount
10/21/2018 Active £20.00 $10.00 £10.00

Closed Card Fee of $10.00 will be applied to the Current Card Balance.

*** please confirm you would like to refund this card by selecting "Submit” ***

42
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Replacement Cards

= [f you are replacing a plastic gift card you must use a
plastic card to issue a replacement

= |f you are replacing a virtual gift card you must use a
virtual card to issue a replacement

e exclusive provider of
CUNA Strategic Services
through LSC.

helping Credi i Compete
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Card Replacement

When a Gift Card is Lost or Stolen, the cardholder must call their Customer Service
number that is listed on their disclosure (833-729-2843) to block their card. If the member
contacts the Credit Union, then the Credit Union can Call LSC Customer Service to place
a block on the card.

In order for your Member to receive their replacement, they may request a replacement
through the VRU toll-free number or request a Replacement at the Credit Union.
Replacements via the VRU will be mailed to the Buyers address on record.

+ Go to Gift Card

* Replace a Gift Card

* Search by Purchaser name
+ Select the Card Number

Buyer Name Card Type Card Number
h I | v \

Please call LSC for any card in the list below which has an asterisk after the Card Number (verbiage to be provided)

Click Card Number to Enter a Replacement for that Card

Burer Nane Caro Tyre Caro Numeer Intriac Caro Vawe PurciAse DAte
Colored Pencils FRERITERFE000728 09/10/2018

Birthday Party HERRKRRRRX002660 15.00 09/07/2018

Blue Burst KRR ¥000007* 200,00 12/07/2007

Silver Gift idabioandan’ 1L 25.00 09/07/2018

44



Card Replacement

The Purchaser information and original card information will show for your reference.
ONLY the current balance will transfer, minus the $10 replacement card fee.

Record Card Replacement:

* Enter Replace Card ID

+ Select Reason for Replacement
+  Enter Optional Notes

*  Confirm Replacement

PURCHASER INFORMATION

Hame
Address 07w i

Clty Mapemile
State s v 66
Phone ga055.1231 one v

Card Type Card Number fxp Date Current Balance
Sher Gt b 1751 2s/07 BN

New Carp INFORMATION

Notes (optional)

Leat GLit card replacement teat

Replacement Card ID
RIS

O5tolen
O Explred
O Damaged

There will be a $10 fee removed from the replacement card balance,

45



Card Replacement

Confirm Replacement details on page. If replacement information is correct

* Submit Replacement.

Name gl k.

Address 18

Nay
Phone 63(

ORIGIHAL CARD INFORMATION

Card Number
FEREERY ***93743?

Value
25.00

Card Type
Silver Gift

Exp Date
2025/07

New Caro InFormaTION

Reason for Replacement Card Number Notes

Lost ] Lost Giftcard
replacement
lest

There will be a $10 fee removed from the replacement card balance.

Gift Card Replacement Sales Receipt confirms that the replacement was submitted successfully.

Funds will be transferred immediately.

TRANSACTION INFORMATION
Trans Number Sold By Date
165 Allen Budziak 5/10/20188:19:29 AM

PuRCHASER INFORMATION
Name

Address 1807 W Diehl

Naperville, 1L 60563

Pthe 630-555-1234

ORIGINAL CARD INFORMATION
Card Type Card Number Exp Date
Silver Gift R V4T W025/07
New Carp INFORMATION

Card Type Card Number Exp Date
Colored Pencils s 771 5[0

46



Gift Card Deactivation

Administrators will have the ability to deactivate gift cards through Prepaid Access.
=  Search by Card ID or Card Type
=  Select Cards to Deactivate
= Enter Admin PIN
=  Click on Deactivate

Find Gift Card to Deactivate
°5 | Gift Card | Everyday Spend | TravelMoney | NewGen | Reports | Marketing | Ref

Card Type Card ID Sort By
oothall v | | [Card Number | m

Reason for Deactiuatiml lP]N# for ‘U’al|idati0n: PN
I |

DEACTIVATE CARD TYPE CarD ID CARD NUMBER Exp DATE
Ll Football | 00 HmEEA 2025/09
Ll Football |00 HE A 2025/09
Ll Football |00 HEAEA 2025/09
Ll Football |00 HE A 2025/09
Ll Football |00 HE A 2025/09
Ll Football | 00 HmEEA 2025/09
Ll Football | 00 HmEEA 2025/09
Ll Football |00 HEAEA 2025/09

Please note: Once a card(s) are deactivated, this
process is not reversible. Deactivated card stock

will need to be destroyed.
47
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Reports




Gift Card Reports

All Administrators have access to reports through the Prepaid Access Site.
. Go to Report
. Gift Card
. Select a Report

Daily Monetary Activity
Sold Gift Cards

Card Inventory

Card Orders

. Select Transaction Dates
Today
Yesterday
30,90,180 Days
Last Year

YTD
Custom Dates
. Generate Report

Daily Monetary Activity

Sold Gift Cards

Card Inventory

Card Orders

Deactivated Legacy Cards

49

Marketing



Daily Monetary Activity

The Daily Monetary Activity report shows all of the financial activity processed on
the LSC Prepaid Access Site.

. Card Plastic Fee’s (Card Requests)
. Load Values (Card Purchases)

. Cancellations

. Marketing Material Orders

_ Helo, Cryst Duran
B LSC Prepaid Access -
L zisaca Daily Gift Card Actlvlty Report
St | e | ey | e | i | ke | Gmphumi | isiin
Printer Friendly Version
 Carn Recuess Card Punchasts | _ Canceuuamons | ManeTing
# Caaps Chinmck SHIPPING # Canos ViLue ¥ Canps # Crusce SHPPING Mareaws
1122015 0 0.00 0.00 ! 50,00 0 0.00 0.00 0.00
11712015 0 0.00 0.00 3 200,00 0 0.00 0.00 0.00
7/8/2015 0 0.00 0.00 10 500.00 0 0.00 0.00 0.00
7/9/2015 0 0.00 0.00 1 50.00 0 0.00 0.00 0.00
Grand Totals: 0 0.00 0.00 15 800.00 0 0.00 0.00 0.00

Shipping charges where zero (0}, will be charged at cost with the month-end card purchase invoice.
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Card Inventory

The Card Inventory Report shows all of the available cards the credit union has
for sale.

. Type of card
. Card Numbers

. Expiration Dates
. Which Locations (if Multiple Locations)

LocaTion Carn Tvee
1807 West Diehl Rd, , Nanerville, 1L, 60563 Garden Party 1
1807 West Dienl Rd, , Naparville, 1L, 60563 Gingerbread Man 10
1807 West Dienl Rd, , Naparville, 1L, 60563 Gingerbread Man 4
1807 West Dienl Rd, , Naparville, 1L, 60563 Lavender 1

AVATLABLE CARDS

Carp Type Oroer # Carp Qv S Date
I—— §/28/2018 12:00:00 AN
Row # CaRD Tyre CARD NumeEr Caro ID SequeNce Numeer Exp
(Garden Party R85 032005
- Gingerbread Man 11/2025 4973 10 10/23/2018 12:00:00 AM
Row # Cano Tvre Caro Numeer SEQUENCE NuMBER b
1 (Gingerbread Man PRSI )5508 0oaoonc L 11/105
1 (Gingerhread Man 516 000000t L /2025
3 (Gingerhread Man R85 000000t L /2025
d (Gingerhread Man RS540 000000t L /2025
5 (Gingerhread Man TR0 000000t L /2025
f (Gingerhread Man RTINS 000000t L /2025
1 (Gingerhread Man FHIESEEU0G 000000t L /2025
8 (Gingerbread Man FHESEERRTE0 000000t N 11/2025
9 (Gingerhread Man TIN5 000000t L 11/2025
10 (Gingerhread Man FHIESEEES0LR08 000000t 11/2025
1 Gingerbread Man 11/2025 4975 4 10/25/2018 12:00:00 AM
+ Lavender 09/2025 1410 1 8/29/2018 12:00:00 AM
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Sold Gift Cards

The Sold Gift Cards report will show all Gift Cards that were sold in detalil.
Check ALL card types when generating report
Transaction number
Recorded by (who sold the card)
Date of Sale
Buyer Name
Card type
Card Number
Value

Lsc Prepaid Access ;

Printer Friendly Version

Change Password Code of the Day

Prmciast [nroranon

| Reownly e | ' ' Cun Moo
240779 Lynn OConner 1112015 Christing Janik Congratulations Cork s & 100.00
Purchase Total 100.00
240784 Lynn OConnor 1112015 Keigtng Miche US Currency . 50.00
US Currency . 50.00
Purchase Tota 100.00
Total Sales 2000
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Card Orders

Card Orders report will show all of the Gift Card orders and status:
. Pending Orders

. Received Orders

. Cancelled Orders

Marketing Administration Change Password Code of the Da

Printer Friendly Version

Jump to Pending Orders Jump to Received Orders Jump to Cancelled Orders
PENDING ORDERS

There are no pending orders to display

Back to Top

Recerven ORDERS

CONFIRMATION # CU Name ADDRESS DESCRIPTION ADDRESS Request # RequesteD By — REQUESTED DATE PROGRAM CARD TyPE CARRIER TYPE PER CARD CoST PER CARRIER COST Q1Y  TOTAL
IcuL
27651 1807 W, Diehl RD 50781 Martha 2/21/2018 4:23:43 PM Prepaid Gift Cards Standard 135 000 1 125
Naperville IL

Back to Top

CANCELLED ORDERS

There are no cancelled orders to display

Back to Top
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Reference

Contact Numbers lists all of the toll free Prepaid Customer Care numbers
Teller Quick Reference shows a comparison of each of the Prepaid programs

Important Message references back to the message board found on the initial log
in screen

CU FAQs link lists all the most frequently asked questions for each Prepaid
program

Lost/Stolen Procedures goes through this process for each program type

Gallery Il Designs has PDFs of each plastic card and greeting card design that are
separated by each program type

Prepaid Terms and Conditions a copy of the T's & C’s in an electronic format for
each program
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Card Destruction

All Visa Gift Cards are issued to the Credit Union with a seven year expiration
date. In 2009 the Card Act requires all Visa Gift Cards to have a minimum five
year expiration date when sold to a consumer.

LSC gives Credit Unions two years to sell the cards before the cards are no
longer valid. If any of your Gift Cards have reached a five year expiration date
you must properly destroy the cards because of their invalid status. Credit Union
Administrators will deactivate cards with less than a 5 year expiration date
through the Deactivation function in Prepaid Access.

Card Type

~ootball

v

Find Gift Card to Deactivate
S | Gift Card | Everyday Spend | TravelMoney | NewGen | Reports | Marketing | Refe

Search Options

Card ID

Reason for Deactivation

PIN# for Validation:

Sort By

| Card Number % |

| |
DEACTIVATE CaRD TYPE Carp ID CARD NUMBER Exp DATE
L] Football |00 A AAA 2025/09
L] Football | 00 FH A 2025/09
L] Football | 00 A 2025/09
L] Football | 00 FA A 2025/09
L] Football |00 A AAA 2025/09
L] Football |00 A AAA 2025/09
L] Football | 00 FH A 2025/09
L] Football | 00 A 2025/09
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Managing Locations

Administrator can Manage Locations

«  Location Name o |
. Address, City, State, and Zip Code Mllllllmﬂon

. Phone and Fax Number

. Check Active Box 1-5"3\_79 Locations
. Enter Admin PIN for confirmation ' L
. Select Add 1 ade Vser Ll

* Please keep in mind that adding or modifying location
addresses will not be available to ship to for approximately 10-
15 business days.

LSC Prepaid Access

Baeate st bo you praped prog ane

Manage Locations

Please enter your PIN for confirmation

Locarion Nam Staeet 1/ S 2 LwCone e Iax Actwe Lon

\ v Edit
§ v Edit

v Edit
' v Edit

{ ¢ Edt

) — — —— v Edit

< )
Include Inactive Addresses

o



Manager User List — Add User

Add a New User:
=  Select Add New User (in the right hand corner)
=  Enter User Information
« Firstand Last Name
«  Phone and Fax Number
+ E-Mail Address
=  Enter Account Information
« Account ID (Ex: First.Lastname)
« Password, then Confirm (Ex: Season@YYYY)
= User Roles
« Check off Prepaid Gift Cards
+ Select Create User

Hello, Crystina Duran
@ LSC Prepaid Access il
[ —r— Create New User Logout

Usen Insormanion

First Name Last Name

Phone Ext _ Fax EMail Address

ACCOUNT INFORMATION

Account ID Password Confirm

¢ Enabled #Require Passw

User Rowes

Prepaid Gift Cards CUMONEY - Everyday Spend NewGen
["ICUMONEY - TravelMoney

e =
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Manager User List — Delete User

Delete a User:
=  Select Delete (on the far right corner of the User)
« It will prompt to Delete User Information
=  Select Delete User

Helo, Crystina
LSC Preaid Acess ::

S s o o e Delete User Information

User INFONMATION
First Name Last Name
Emma ‘ Duran
Phone Ext R EMail Address
‘ crystra. dranghc net
ACCOUNT INFORNATION
Account D  Password | Confirm
{cdurm | [
¥ Enabled _Require Password Change on Next Login
Lt Rowss
¢ Prepaid Gift Cards ICUMONEY « Everyday Spend 'NewGen
/CUMONEY - TravelMoney
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Manager User List — Update User

Update a User:
=  Select the Account ID
=  Enter temporary password & confirm
=  Check off Require Password Change on Next Login
=  Select Update User

1 Lse Prepaid Access mmm

E! ol Update User Information

LISEn I ONmMATION
First Name Last Name
‘(MYN . O
Phone Ext Fax EMail Address
| cryvhna. duran@lic rat
Account 10 Password Confirm
chn
¥ Enable ‘Require Password Change on Next Login
Llsen Roues
 Prepaid Gift Cards 'CUMONEY - Everyday Spend NewGen
| CUMONEY - TravelMoney
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Training

Training materials are available for the credit union for all of the Prepaid
programs. Materials can be used to train new staff or as a refresher to the
program.

The credit union can also contact LSC to schedule a live training by
emailing: Prepaid@lsc.net

CUMONEY"™ Visa™

Gift Card
Credit Union

Program Training

. @
‘ )
ecoones 0008
O
R wes 0 BB :
- 158 1Tk &
i we-c gssceenes 22 8
- = 8% 8- =@ @
29888-5-SS5@e =z
1] ‘:a‘
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Change Password

This option is for ALL Users who want to change their password; you must know your password.

S s g Change Password

Please remember the following rules concerning
your password:

1. Your password must be between 8 and 15
characters

2. Your password must contain at least two non-
3lphabetic characters

Current Password
New Password
Confirm New Password
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Code of the Day

The Code of the Day is a security feature that LSC uses to verify that you are
calling from a Credit Union, and that you are a current employee.

. Hello, Crystina Dura
LSC Prepaid Access
Secure access to your prepaid programs. Code of the Day
Gift Card Marketing Administration Change Password Code of the Day

Code of the day for Wednesday, July 15, 2015:

8CFD36
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LSC Web Reports

Invoices and Other Gift Card Reports




LSC Web Reports Site

The website is a completely separate website from our LSC Prepaid Access
site. The login information is separate Account ID and Password. When
logging into this website, you will be retrieving your Gift Card invoice and
reports.

For new credit unions, there will be a designated person set up as the
administrator on the site. The administrator will set up any additional users to
this site.

If your Credit Union has not been set up with an Administrator, please contact
LSC customer service to have the set up form e-mailed to you.
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LSC Web Reports — Home Page

The HOME Tab (Dashboard)

Once you’re logged into the site, you will be directed to the Home Page
(Dashboard). On the Home Page you will see updates, announcements, and
My History. The history section is a list of reports you have previously
browsed.

- Browse by Report will show most recent reports you have
available.

- Browse by Date will show reports you have available for
specified date entered.

m Welcome!

Helping Credit Unoas Compete
Abbott Logout

FRAUD REPORTED ON CREDIT AND DEBIT CARDS My History v

Date Action
LSC is continuing to receive reports of confirmed fraud from credit unions that were o User info@nidwestcu org views CAMS _DEBIT

monitoring their lists of compromised cards from the Target, SuperValu/Albertsons,

and Home Depot breaches. Although it is a business decision on the part of the credit
union, LSC is recommending that each credit union block and reissue cards from these
breaches.
Browse by Date [fyour credit union is unsure of where to retrieve your card numbers that are included

in these alerts, please call LSC Card Services.

Browse by Report

My Proflle
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LSC Web Reports — My Profile

A pop up of your Profile will appear. This is where you can update your
information, and change your password, if needed (must know current password).

Your Profile

First Name

Last Name

Emall

Mobile

Old password

Password

Password

confirmation
T —
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LSC Web Reports — User Tab

The Administrators for LSC Web Reports will have the ability to add additional
users to the site.

Create New User:
. Personal Information
=  Email Address (will be used as their Account ID)
= Password
=  Firstand Last Name
. Privileges and Duties
=  Check off Admin or User
+ Admins have the ability to Add additional Users
=  Check off Prepaid, Invoices, and Documentation
. Submit

confirmation
Mid Init

Last Hame

Restrictions Missk all card Biimbers

Privileges and Duties.

Catngory U Uigiar
& CU Admin

Diomains ATM_Diatit
Compromised Card_Alen_Debit
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LSC Web Reports — Reports

Pre-Deactivation Report

This report will generate if you have any Gift Card in your inventory that are
coming close to the 5 years expiration. Users will receive an e-mail notification
that this report is available.

GIFT CARD PRE-DEACTIVATION REPORT

Print Oate: ~ 1111/2014 Cradit Union RTN:
Cradh Union Nams:

Locaton

Cards fhat wil bo coactivalod 0n,  Mondary, December 1, 2014

ot Number f Expriton Oato o
Ci Dsign Carts Exprrg Carts Exprrg LT
Red 8 Gold Gt Bon 2 1119 e 2




LSC Settlements

All financial activity will generate a debit or a credit towards the corporate
account provided to your credit union provided to LSC.

Daily ACH Settlement

This will come through as one financial transaction with a total debits and credits for
the entire day. The ACH settlement has a two business day lag time.

Daily Fees
= Card Load Values
= Marketing Material orders plus Shipping fees

Monthly Billing

The invoice will be available for you to view on the LSC Web Reports site. This
website is a completely separate site from our Prepaid Access site. You will need to
be set up with separate login for the LSC Web Reports site. The monthly billing will
consist of any card inventory that has been ordered.

Billing Fees
= Card Costs
«  $1.25.00 x Gift Card plus Shipping
= CT,HILVT,AZNY
+  $3.00 x Gift Card plus shipping

Branded Gift Card program
= Visa Annual BIN fee
«  $100 billed in December
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LSC Web Reports — Invoice

Instant Issue Prepaid Debit Invoice

This is a monthly invoice; the credit union will receive one for any gift card
orders that were placed in the previous month.

. All Versions option
=  View previous invoices
. Invoices will include descriptions, quantity, price, and totals

Instant Issue Prepaid Debit For the month of Seplamber 2014
RTH
Ivicaccis B
|recsices Do
Ivoice Total §40.29
linmm Expansa
Description Guantity Unit Price Total
it Card wiStaindar Car 25,00 1. 25000 .25
Trand D 43262
Pt - LIPS Ground - No Sijnature 24 0d 3160 0
Trans 10 4320
Invoica Expanso 40.26
Invoice Total 40,25
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LSC Web Reports
Security Codes

This monthly Code of the Day report is for credit union convenience. Instead of
having to login each time for the COD, this report can be printed and kept in a
secure location.

Page 101
Rmmumm
ot Gt (Noes Conmy 1y PO Bow 3107 Mapervile & S0566.710 500 542 7104 €30 B0 4284
Date: 6292015
Credit Union CEQ, Card Managers, and Staff
Security Codes:
In order 1o protect the integnity of member card data and other confidential information,
LSC is implementing a Security Code of the Day identification program. Each month on
the 24th, we will publish the dadly codes for the month in LSCWEB\ Documentation
Security Codes Documentation) LSC Code of the Day Documentation. These codes are
confidential and shoulkd be kept secure and given to authorzed stalf of the credit
union LSC requires your authorized stalf to provide the Cards Call Center staff the
appeopriate Code of the Day (password). This will be required prior to LSC disclosing
Information or making requested changes over the telephone.
Thank you for your cooperation in heiping to protect your card program information
Your Customer Service Support Team
Security Codes for - July 2015

1« 720141 2 - 7CB124 3 - JDATJA 4 - TACSIE

5 « B7EF22 6 - S5CBS1C 7T - J5BA3S B - T6DEF2

9 - QETN 10 - A4AFS9C 11 - 528E89 12 - C1A2ES
13 - 6BJEVS 14 - 3JFOECB 15 - 8CFD36 16 - DCJ3E6
17 - EGFE8B 18 - SCEEE3 19 - SD678A 20 - BCO3E2
21 - C5D8A8 22 - AAJFE? 23 - 5JJ527 24 - FCIBJ4
25 - 195F39 28 - JTFJ58 27 « T4972E 28 - THFDBA
29 - 434499 30 - CV683E 31 . CICA9B
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Thank You!

in

If you have any questions or concerns please contact LSC.
800-304-2273 option 4 for Prepaid
Prepaid@lsc.net
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