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The information in this guide is proprietary and confidential. This publication may not be
copied, reproduced, translated into another language, stored in any retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopy, recording or
otherwise without written permission from a representative of Envisant.

Every precaution has been taken in the preparation of this guide. Envisant assumes no
responsibility for errors or omissions. Neither is any liability assumed for damages
resulting from the use of this information contained herein.

Printed in the United States of America.



Everyday Spend Card

The CUMONEY Everyday Spend Card is a Prepaid Reloadable VISA Card. It is
not a debit card, since it not linked to a checking or savings account. It is not a
credit card, as the funds that can be spent on the card are the funds added by
the cardholder. It can be used anywhere the VISA logo is accepted.

The CUMONEY Everyday Spend Card must be ordered for your member, it will
be mailed directly to your member, and it should be received within 7-10
business days. The card will be embossed with the member’s name. This card is
more secure, and it is a convenient way to carry funds as opposed to cash or
their debit/credit cards.



Contact Us

The Credit Union

For any questions or concerns, the Credit Union can contact the Envisant Prepaid
Customer Service team at 800-304-2273 option 4. The Credit Union may also email
us at . When calling the Envisant customer service team you
will be asked for the Code of the Day, this is to verify that you are calling from a
credit union.

Envisant is available from Monday - Friday (CST):
Hawaii: 4:00am-1:00pm
Alaska: 5:00am-2:00pm
Pacific: 6:00am-3:00pm
Mountain: 7:00am -4:00pm
Central: 8:00am-5:00pm
Eastern: 9:00am-6:00pm

The Member
The member can view/manage their accounts directly through the Consumer Card
Access site ( ), the CUMoney Mobile App, or by contacting the

Customer Care number at 1-833-729-2853.



General Everyday Spend
Information

Age Requirement

Minimum age of 13 years old

Access Limits
= Daily Load Limits
«  $10 MIN and $5,000 MAX, when reloading at the Credit Union
Signature POS
- Daily Limit: 25 transactions or $5,000 per day
=  PINPOS
« Daily Limit: 25 transactions or $1,500 per day
= Cash Advance
- Daily Limit: 2 transactions or $1,000 per day
=  ATM Withdrawals
« Daily Limit: 10 transactions or $310 per day

Fees
= Replacement
- $10.00
=  Monthly Service Fee
- $3.95

= |nternational Transactions
« Up to 2% of the transaction amount
=  Automated Phone Customer Service Call

- $0.50
= Live Customer Service Call
- $5.00
=  ATM Cash Withdrawal Fee (US)
- $1.50
= International ATM Cash Withdrawal Fee
- $1.50

= Express Delivery

«  $35 (cardholder must have an available balance of $35 to expedite)
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Everyday Spend Restrictions

=  All internet gambling transactions are restricted

= Car Rentals, Hotels, Cruise Ships and Hotel affiliations
(gift shops, restaurants, etc.)

*  15% - 5 business day hold

= (Gas Station/Pay at the pump
«  $75.00 preauthorization

= Restaurants and bars
» Additional 20% for gratuity preauthorization

= Taxi Cabs & Limos
«  20% Preauthorization

= Beauty, Barber Shops, Health & Beauty Spas
*  20% Preauthorization



OFAC Compliance

OFAC stands for the Office of Foreign Assets Control, which is a division of the
U.S. Department of the Treasury. It administers and enforces economic and
trades sanctions against targeted foreign countries, terrorism sponsoring
organizations and international narcotics traffickers based on U.S. foreign policy
and national security goals. Financial institutions must monitor all financial
transactions performed by or through them to detect those that involve any
entity or person subject to the OFAC laws and regulations. Your responsibility,
as the Credit Union, is to know the individuals purchasing CUMONEY Everyday
Spend cards from your institution. Envisant does monitor reports from our
processor in case anything should flag as suspicious. If a cardholder is flagged,
Envisant will run the questionable information through Patriot Guard. If the
member fails the Patriot Guard search, a representative of our office will contact
your office to verify the cardholder further.



Handling Chargebacks

The CUMONEY Everyday spend program comes with the added benefit of Visa
Zero Liability for signature based fraudulent activity.

Envisant is responsible for managing all chargebacks on the CUMONEY

Everyday Spend program. The Credit Union holds no responsibility with regards
to processing chargebacks.

Envisant does reserve the right to send any chargebacks to collections if there

were no chargeback rights, even though the member received the goods or
services.



Consumer Card Website

WWW.cumoney.com




Consumer Card Access Site

For your member to access their account online, they must go to
. Then they must enter their 16 digit card number.

. Manage Accounts —update cardholder information

. Card activity —list all transaction activity

. Statement —made available on a monthly basis

. Change PIN —must know previous PIN

. Change password —changes password for online account login
. Card Funding - load funds using a debit or credit card

. Alerts —set them up via text or email

. Card Activation —activate replacement cards for lost/stolen cards
. Card Controls —suspend or reactivate cards

. ATM Locator —locate surcharge free ATM’s

. Reload Locator —locate Visa ReadyLink locations (cash only)

Initiate disputes
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Consumer Card Access Site

Direct Deposits
= Cardholders log into cumoney.com website
= Go to Fund My Card
=  Follow the simple instructions to enroll new card for direct deposits

Direct Deposit

You can have funds conveniently deposited directly on to your card.

You'll need ww fill out your employer's or benefits provider's direct deposit form with this
information:

Routing Num ber 071993159

Account Number 12345678901234567

Voided Check

if your employer or benefits provider requires a check, print this image.

John Public VOI D #1000

123 Main St
Anytown, 5T 12345 Date:

Pay to the order of:

LSC

Memo: Signature:

Routing: 071993159 Acct: 12345678901234567 1000
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CUMONEY Mobile App

Available in Google Play & Apple Stores




Mobile App Functions

Cardholders can go into their Android or Apple store, search for CUMONEY and download
the Free app. The cardholder will have to enroll, create a new account ID, and password.
Once their enroliment is complete, they can sign in and begin managing their account via
their mobile device.

= Transactions — View all of their transactions and balances
= Locator — find nearby Visa ReadyLink locations
=  Account — settings, help, change password, and logout options
= Card Controls — Suspend and reactivate cards
= Set Alerts
= Load Money
« Debit or Credit Card Loads (funds available immediately)

+ Load Checks (normal check clearing time or option to expedite for a small fee)

= 1% of the check amount for payroll and government checks with a pre-printed
signature, with a minimum fee of $5.

= 4% of the check amount for all other accepted check types, including hand-signed
payroll and government checks, with a minimum fee of $5.

Username
Forgot?

Password Foor [ 1

¥ Remember me on this device .

Add Funds Load Checks Card Controls

Sign In

New to this app? Start here i a ] f !

Alerts Transactions Edit Card

Locator | Contact Us | Learn More
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Reload Visa ReadyLink

Cardholders have the option to reload their card using the VISA ReadyLink
network. The cardholder can go to any participating merchant to reload using
cash only, and funds will be available immediately. The cardholder may be

charged an additional VISA ReadyLink fee, determined by the participating
merchant.

Go to ww.CUMONEY.com

eSelect VISA ReadyLink Locations

eMONEY' e e o g s §Q

Please select the card for the account you would like to access

; Everyday Spend Card N : TravelMoney Card

coss Accou
52 ReadyL ik Locations ii
Announcing CUMONEY?® r»f"a,o
Prepaid Mobile App : N\
Shop anywhere, anytime. Fast. Easy. Secure. c%\ X
Download The App  EgmE ‘ng 5
Scan the QR Code or click on the I »
=] .7
i atil Kot R VoL chvicn: & I-x
The member will be redirected to the VISA website.
eFind nearest locations
eEnter Location
oA list of the nearest locations will appear
Find the nearest Readylink location:
Available now at:
&) MoneyGram @ walmart Networks FL‘I;-)ZE zl."n
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Credit Union Prepaid Access
www.envisant.com




Users vs. Admin Roles

There are two sets of users on the Envisant Prepaid Access site, Users and
Administrators. As an administrator you will be assigned your own
PIN. The permanent PIN will be used for various functions.

Action User _

Issue a Card

X X
Reload a Card
X X
Replace a Card
P X X
Refund a Card
X
Check a Balance
X X
View Code of the Da
y X X
Change Current Password
g X X
View Reports
P X
Manage Locations X
Manage User List
(Add, Delete, & Reset Passwords) X
Grant Administrative Access
(Send Admin Requests to ) X
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Login to Prepaid Access

The Everyday Spend program was designed for simplicity and the Credit Union

can perform all activity in house by logging into our Envisant Prepaid Access
site.

. Go to www.Envisant.com

. Click on Tools

. Select Login to Prepaid Access — Account ID will be your email address
. Follow the Multifactor Authentication process

-
/ (L

‘o Envisant Prepaid Access

Secure access to your prepaid programs.

Worry-free gift,
@ safer than egosh

Instant issue plastic
or eGift cards

Track balances and
purchases for free
online

Members can add excitement
to seasonal celebrations with a
CUMONEY* Visa® Gift Card
(eGift or plastic).

Account ID

Password
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Login to Prepaid Access

Multifactor Authentication
- Email enroliment
= Enter the email you want the code to be sent to

Email Enrollment

You must login using One-Time Passwords (OTP) sent to your emall

Please enter your current password and email address to enroll, A test
OTP will be sent immediately for confirmation.

Account ID

Password
!ﬂnnuuu ‘ Show paSSWDFd ﬂ

Email Address
|
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Login to Prepaid Access

Mobile Enroliment (Optional)

- One time passcode will be sent directly to your mobile
device

- SKIP, if you wish to not enroll your mobile device

Enrollment - Mobile Phone

Please enter your current password and your phone number to enraoll.
You may also be prompted to select a mobile phone carrier from a
drop-down list. A test message will be sent immediately for
confirmation. You can skip this enrollment but you will be asked to
enroll again during your next login.

To permanently suppress reminders for this authentication type, check
the box below before skipping. You can always enroll from the Account

Management page.

Account ID

Password
‘llllllllll ‘ Show password _

Country
‘Unlted States V‘

Phone Number

®) This phone can receive SMS/text messages
1 This phone cannot receive SMS/text messages

Phone Provider
{ Verizon v ‘

[ ] Permanently Suppress Reminders
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Login to Prepaid Access

Enter One-Time Passcode

«  Check off Remember this Device (next login will not
require the code)

One-Time Passcode Required

A One-Time Passcode (OTP) will be delivered as an emal to:
cxxoooooooooxx@lsc.net

It could take 10-15 seconds to be delivered. Upon receipt, please enter the
OTP below to continue.

Account ID

Password

s0s000seene | Show password | |

One-Time Passcode

Problems with the OTP?

“Remember this device?

20



Prepaid Access
Issuing Everyday Spend Cards




Issue Everyday Spend Cards

Go to Everyday Spend
= |ssue an Everyday Spend card
=  Choose from the 4 card designs

X Contact Us - 800-304-2273 opt 4 - Prepaid@Isc.net Hello, Crystina Duran

LSC Prepaid Access sl

Sacura access 10 your prepaid programs. select a Ca rd Des|gn Logon)
Everyday Spend Marketing Administration Change Password Code of the Day

SeLecT CARD

Services486205 - Teal Services486205-Black Swoops
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Issue Everyday Spend Cards

Enter Cardholder information

= Name

=  Address, City, State, and Zip Code

= Phone number

=  Email Address (required for fraud notifications)
Enter Security Information

= SSN

=  Date of Birth

=  Mother's Maiden Name
Enter Funding information

= Initial Card Value

«  Min $10 and Max $5,000
= For security purposes Envisant suggest the Initial Value to be $0

LSC Prepaid Access
] S w1y e g

Contact s - B00-304-2273 opt 4 - Brepaldflsc net

Issue a New CUMONEY - Everyday Spend Card

Carthalder Name | (] thune [ —
Addrass | . Phone Type [ ¥
| | EMal Address | _
aiy [ ]
State | % ZpCode |

Spcumaty IRroumanIny

[ate of Birth
(MM/DD/CCYY) Mather's Malden Name

5N
(##d-gi-GdHE)

| |
Supwpuc MiTHO0

W Standard USPS

Tnitial Card Value
§
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Issue Everyday Spend Cards

CUMONEY Everyday Spend —Prepaid Sale Confirmation
= Select Submit Purchase

. _ Hello, Crystina Duran
| LSC Prepaid Access CUMONEY - Everyday Spend - Prepaid Sale cuL
Secure access to your prepaid programs. confi rmation Logout
[ Everyday Spend | Reports | Marketing | _Reference | _ Training | Administration | Change Password | Code of the Day |
CARDIIOI D R INI ORMA LION
Name crystina Trainer Primary Phone suu-soa-22/3
Address 1807 w Dichl Rd Alternate Phone
City nNaperville EMail Address prrepaid@LscC.net
State 1 Zip Code 60566
SECURITY INFORMATION
SSN (#H#HH#H-HH-HFH#HH#) Date of Birth (MM/DD/CCYY) Mother's Maiden Name
H55-44-3333 a/8/1990 Smith
FUNDING INFORMATION
Tnitial (Card Value
SECURITY INFORMATION
SSN (###-#H#-##H#H Date of Birth (MM/DD/CCYY) Mother's Maiden Name

FUNDING INFORMATION

Initial Card Value
$ 0.00

CUMONEY Everyday Spend Sales Receipt will verify that the sale was successful.

Hello, Crystina Duran
5 LSC Prepaid Access ool

e CUMONEY - Everyday Spend Sales Receipt Logout
[ Everyasy Spend | _Reports | Marketing | Reterence | Training ]| Administration | Change Passwora | Code of the Day |

Printer Friendly Version

TRANSACTTION INFORMATTON

Trans Num Recorded By Recorded On
1026104 Crystina Duran 7/23/2015 11:02:53 AM
CARDHO1 DER INEFORMATION
Name Crystina Trainer Primary Phone B800-304-2273
Address 1s0s w pienl rd Alternate Phone
City wNaperville EMail Address Prepaid@LSC.net
State 1w Zip Code seo0s66
SECURTTY INFORMATION
SSN (# -t i-1ai) Date of Birth (MM/DD/CCYY) Mother's Maiden Name
AU SEE TR ™ ieht Ra o o e T
City Naperville EMail Address Prepaid@LSC.net

State Zip Code 60566

SECURITY INFORMATION
SSN (H##-H#-#H##H#) Date of Birth (MM/DD/CCYY) Mother's Maiden Name

HEAAK_FAAK AR LK AR AR AAAA K KA K KA KKK

FUNDING INFORMATION

Initial Card Value
$ 0.00



Prepaid Access
Reload an Everyday Spend Card




Reload a Card

Go to Reload

. Search for Everyday Spend card information
= Name
= SSN

. Select the Trans Num.

e e e e s o e

Prepaid Access
B Search for Initial Sale Information

T T Everyday Spond Marketing Change Password

PLEASE NOTE: For chip card reloads issued 4/1/19 or later, the card number will be pre-filled on the reload page. For legacy card reloads,
you will still need to enter the full card number prior to confirming the reload.

Name SSN Card Number
|saucedo
Trans Mum Carp TYPE Issue DATE Name CARDHOLDER SSN CarD NUMBER CarDHOLDER DOB
150109 05/03/2019 Denice Saucedo FEFTEFFEEFTI00015

Record CUMONEY Everyday Spend Reload
. Card Number

= Enter the full 16 digits
. Funds to be Added

= Min $10/Max $5,000

CARDHOLDER INFORMATION

Cardholder Name |Denice Saucedo Phone
Address 1807 w. Diehl Rd Phone Type
EMail Address
City [Mapenille
State Tlinois v Zip Code sosez

SECURITY INFORMATION
SSN Date of Birth (MM/DD/YYYY) Mother's Maiden Name

FUNDING INFORMATION
Card Number Reload Amount Load Status
$
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Reload a Card

Confirm Reload (Verify information was entered correctly)
+ Select Submit

Hello, Crystina Duran

LSC Prepaid Access 1cuL

Sacure access to your prepaid programs. cOnfl rm Reloa d Logout

Everyday Spend Marketing Administration Change Password Code of the Day

INITIAL LOAD TRANSACTION INFORMATION
Name SSN DOB Mother's Maiden Name

Crystina M Duran

FUNDING INFORMATION

Card Number Funds to be Added
- $ 10.00

e

CUMONEY Everyday Spend Sales Receipt will verify the reload was successful.

Hello, Crystina Duran

5 LSC Prepaid Access IcuL

S memoyenpmeidpemet CUMONEY - Everyday Spend Sales Receipt
S ErevinySpend | Repor | Manetng | seiewreo | Takiny | pdmieten | Chargs Psovrd | Codot Do

Printer Friendly Version
TRANSACTION INFORMATION

Trans Num Recorded By Recorded On
1026117 Crystina Duran 7/23/2015 11:16:05 AM
INITIAL LOAD TRANSACTION INFORMATION
Name SSN DOB Mother's Maiden Name
muwm Re mE muEn tnlll,llu- EEREEREEARRESRRRNRNES
FUNDING INFORMATION

Card Number Funds to be Added
'lll.ll"ll'oss& s 'D.w
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Prepaid Access
Checking Balances & Refunding/Unloading




Everyday Spend Card Balance

Go to Everyday Spend
» Everyday Spend Card Balance
» Search by Cardholder name, SSN, and/or Card number

Contact Us - B00-304-2273 apt 4 - Prapaidiisc.net

Eﬂ| LSC Prepaid Access
——— T P L e T

Sancy Cnrmimas
Cordhoider Name. SEN Card Numbsr
[ [ |

Click Transaction Number b load that sale information

Fumrnan Canmimnes Ware Camy Nmwwrn
Dare
3/7/2019 10:16:24 AM prep—
IT201% 10:05:21 AW ——

Balance information will appear upon selecting the cardholder

Contact Us - 800-304-2273 opt 4 - Prepald@lsc.net

e ssosk 1 yuut ragad g Eveidai Siend Card Balance

ﬁ LSC Prepaid Access

Purchaser Information

Marme Phone

Address EMail
City
State

Card Information

Date Sold | Status | Current Card Balance

3772019 | Active $30.00
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Card Refund/Unload

1. Search for the Card to Refund

Search for Card Number to Refund:

Eter Card Numberof Card o Refnd: | | oo

2. Confirm the refund for the entered card

Search lor Card Number to Relwnd:

Enter Card Numbar of Card to Refund; ssssssssss ST m

Nime Tester Toster ~ Phone 630-007- 9476
Addreis 123 Mala St .Myl aberyed et
Cily Ghndii
State 1L 80104

Original Sale Amount ' DateSold | Status | Current Card Balance | Fee Amount | Relund Amount

$101.00 [ 9/5/2018 | Card lesued $599.00 $15.00 $284.00

Closed Card fee of 515,00 will be applied to the Avallable balance

3. CU will need to confirm refund a 2" time. A receipt will confirm that the refund was
completed successfully.

Namié Tester Tester  Phone 30-97-9876
Addregs 123 Maln St E pg;| abstoyrd aitaed
City Geneva
State 1L s01M
Card Information

Original Sale Amount Current Card Balance | Fee Amaunt

8/5/1018 | Card Issued

Your Credit Union will be credited the Current Card Balance minus the Fee,
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Prepaid Access
Everyday Spend Replacements




Everyday Spend Replace a Card

Go to Everyday Spend
= Replace a card
=  Search by Cardholder name, SSN, and/or Card number
=  Select trans number to populate the card record you are replacing

Contact Us - 800-304-2273 opt 4 - Prepaidiilsc net

Search for Everyday Spend Card to Replace

) Buyer Name OSSN  Card Number . Sort By
[ 1 : | | ! . [Frthame ] =3

Click Transaction Number 1o ioad that sale information
Mg vk NAaME Camp NuMiis IsITiAL

Dt

20812019 1:35:21 M
3/11/2019 4:08:16 PM
3112019 4:08:34 PM
TS0 4108:54 PM
T/ 3010 4:00:12 PM
112019 4:00: 28 PM
112019 4:09:47 M

EEBRE

Y
oo
e

i

=  Select reason for replacement
=  Enter in any notes (optional)

Lontact Us - 800-304-2273 apt 4 - Prepaid@lsc net

ﬁ LSC Prepaid Access

i) —
[ | e p————— Replace CUMONEY - Everyday Spend Card
PURCHASER THFOHMATIZN
Mame Fhone e
Address EMall Address abion e
City
State Tl Ced
SECURITY TRFOEMATION
55N Date of Birth (MM/DOOYYY) Mather's Maiden Name
Card Type Card Murmber Exp Dale ‘ahun Reason fol Motes (aptional)
Heplacement
T Thtbe Yod  wesaesss FLETE-] 16000 ) Lost
) Stoden
) Expired
) Damaged

There will be a £5 fee removed from the replacement card balance.
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Prepaid Access
Everyday Spend Reports




Everyday Spend Reports

All administrators have access to reports on the Envisant Prepaid Access site.
. Go to Reports
. CUMONEY Everyday Spend reports
. Select a Report
= Daily Monetary Activity
= Initial Loads

= Reloads
. Select Transaction Dates to Include in report
= Today

=  Yesterday

= 30, 90, 180 day range

= Lastyear

= Year to date

=  Custom dates
Generate report

Hello, Crystina Duran
) L5CPrepaid Acass  veryday Spend Daily Monetary Summary Dm

A F!Iter

AAAAAAAAAAA

s ) TRANSACTION DATES TO INCLUDE IN REPORT

Select Dates | Today v| 1230201 and

=
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Daily Monetary Activity Report

Will include all daily activity, initial loads, reloads, and total for that day.
. Date
. Initial Loads
=  Total cards
= Total value
. Reloads
= Total cards
=  Total value
. Grand Totals for the day(s)

_ . Hello, Crystina Duran
LSC Prepaid Access X
sl o Everyday Spend Dally Monetary Summary
Everyday Spend Change Password Code of the Day
Printer Friendly Version
INITIAL LoADS RELOADS
DATE # CARDS VALUE # CArns VALUE
7/13/2015 1 100.00 0 0.00
Grand Totals: 1 100.00 0 0.00
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Initial Loads Report

Will show full transaction details of the Initial card sale
= Card Type
=  Trans number
=  Card number
= Cardholder Name
=  Address
=  Phone number
= Initial Value

= Date
=  Grand Total(s)
Hello, Crystina Duran
lSC Prepaid Access et
SR R P CUMONEY Inltlal Loads
Printer Friendly Version
PROGRAM CaRD Tyee | Tats #
CUMONEY - Everyday Spend 1019995 100.00 7/13/2015
CUMONEY - Everyday Spend Total 100.00
Grand Total 100.00
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Reloads Report

This report will show all Reloads that have been processed
Transaction Number (Click to reprint receipt)
Card Number
Cardholder Name
SSN
Date of Birth
Mother Maiden Name
Reload Value

Date
. Hello, Crystina Duran
LSC Prepaid Access i
Secure accass to your prapaid programs. CUMON EY Reloads 0 out
TravelMoney W Change Password Code of the Day

Printer Friendly Version

| Twus# | CwoNowex  ComnouwenNawe | SN | DOB | Worwexs Maoe Nawe R Vauue _ Sup Dare |
1807 Diehl Rd, Naperville

303079 - 100.00 5/29/2015
308793 600.00 6/17/2015
311776 110.00 6/26/2015

1807 Diehl Rd, Naperville Total B

Gandtotal 00
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Reference

Contact Numbers lists all of the toll free Prepaid Customer Care numbers
Teller Quick Reference shows a comparison of each of the Prepaid programs

Important Message references back to the message board found on the initial log
in screen

CU FAQ:s link lists all the most frequently asked questions for each Prepaid
program

Lost/Stolen Procedures goes through this process for each program type

Gallery Il Designs has PDFs of each plastic card and greeting card design that are
separated by each program type

Prepaid Terms and Conditions a copy of the T's & C’s in an electronic format for
each program

Automating Funding provides the instructions on how cardholders can obtain
direct deposit information through the cumoney.com website.

Training
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Prepaid Access

Administration




Managing Locations

Administrator can Manage Locations

. Location Name

. Address, City, State, and Zip Code
. Phone and Fax Number

. Check Active Box

. Enter Admin PIN for confirmation ‘ )
. Select Add ‘ Mmmn
Anane Loca
Uncheck Active to remove a location i
Hell, Crysting Disran
LSC Prepaid Access o

e o e g Manage Locations

Please enter your PIN far confirmation

1w Mamm Sy 1 St 4 . Foilislie i Fan Actod Lo

Inelude Inactive Addresses
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Manager User List — Add User

Add a New User:
=  Select Add New User (in the right hand corner)
=  Enter User Information
« First and Last Name
*  Phone and Fax Number
* E-Mail Address
=  Enter Account Information
* Account ID (Ex: abc@123.com)
» Password, then Confirm (Ex: Season@YYYY)
= User Roles
« Check off Prepaid Everyday Spend
« Select Create User

| Hello, Crystina Duran
@ LSC Prepaid Access o
Secuns azwms byt prepald e, Create New User Logout

e | o | lkeog | e | ooy | it | Pt | Colel ey

First Name Last Name

_ Phone Ext  Fax EMail Address

ACCount InroRmaros

Account 1D  Password Confirm
W A a0 4
I - —

Prepaid Gift Cards CUMONEY - Everyday Spend NewGen
[ [CUMONEY - TravelMoney
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Manager User List — Delete User

Delete a User:
=  Select Delete (on the far right corner of the User)
« It will prompt to Delete User Information
=  Select Delete User

Hll, Crystina Duran
LSC Prepaid Access "

R e 1 s s Delete User Information

i | ot | iy | o | Ty | i | Ot | Gy

First Name Last Name
le'.n [ i
Phone Bt _Fx EMall Address
-:r',r.w durmiacnet
Account 1D Password Confirm
- — —
¥ Enable _ Require Passward Change on Next Login
IR Riis

+ Prepaid Gift Cards 'CLUMONEY - Everyday Spend NewGen
/CUMONEY - TravelMoney
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Manager User List — Update User

Update a User:
=  Select the Account ID
= Enter temporary password & confirm
= Check off Require Password Change on Next Login
=  Select Update User

Helo, Crystina Duran
@Lﬁ_ﬂmwun b
- Update User Information

mmmmm

First Name . Last !".Iamu
g [
Phonie Eit Fau EMail Address
: I:I'|'III1I.11I'HIHI: i
Aeeount [0 Pagsword Confirm
(=
# Enables Require Passward Change on Next Lagin
¥ Prapaid Gift Cards | CUMONEY - Everyday Spend | NewGen

| CUMONEY - TravelMany

£ =




Marketing

Envisant offers Marketing Materials to help sell and promote the Envisant Everyday
Spend

Card program. We have different options; posters, table tents, and brochures.

Please submit Marketing Material requests under the Marketing Tab in Prepaid Access
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Training

Training materials are available for the credit union for all of the
Prepaid programs. Training materials available in the training tab.
The materials can be used to train new staff or as a refresher to

the program.

The credit union can also contact Envisant to schedule a live
training by emailing:
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Change Password

This option is for ALL Users who want to change their password; you must know your password.

Lsc Pupnld Aeom "
Change Password

Gift Card m Administration Change Password Code of the Day

Please remember the following rules concerning
your password:

1. Your password must be between 8 and 15
characters

2. Your password must contain at least two non-
alphabetic characters

Current Password
New Password
Confirm New Password
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Code of the Day

The Code of the Day is a security feature that LSC uses to verify that you are calling from a
Credit Union, and that you are a current employee.

iiilﬁChﬂﬂMAumu e
S M Code of the Day -

Gift Card ‘ Reports Marketing Reference Administration Change Password | Code of the Day

Code of the day for Wednesday, July 15, 2015

8CFD36
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Envisant Web Reports

Invoices and other Everyday Spend Reports




Envisant Web Reports Site

This website is a separate website from our Prepaid Access site. The Login
credentials are separate Account ID and Password.

For new credit unions, there will be a designated person set up as the
administrator on the site. The administrator will set up any additional users to
this site. If your Credit Union has not been set up with an Administrator, please
contact Envisant customer service to have the set up form emailed to you.

This website is used for retrieving copies of your invoices, and other reporting.
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Envisant Web Reports — Login

To Login to Envisant Web Reports:

«  Goto www.envisant.com

«  Select Tools

«  Select Login to Envisant Web Reports
*  Enter your Account ID and Password

Type m your sccount [D and password to begn
YOUr BRCUNG GEESIN,

Account 1D Password

J
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Envisant Web Reports — Home Page

The HOME Tab (Dashboard)

Once you're logged into the site, you will be directed to the Home Page
(Dashboard). On the Home Page you will see updates, announcements, and
My History. The history section is a list of reports you have previously
browsed.

»  Browse by Report will show most recent reports you have
available.

- Browse by Date will show reports you have available for
specified date entered.

LSC Welcomel
Helping Credit Unions Compete
FRAUD REPORTED ON GREDIT AND DEBIT CARDS My History =

Abbott Logout
Date Action

LSC is continuing to receive reports of confirmed fraud from credit unions that were User

monitoring their lists of compromised cards from the Target, SuperValu/Albertsons,
and Home Depot breaches. Although it is a business decision on the part of the credit
union, LSC is recommending that each credit union block and reissue cards from these
breaches.

If your credit union is unsure of where to retrieve your card numbers that are included

in these alerts, please call LSC Card Services.

Midwest CU

WELCOME Midwest CU!

Welcome!

FRAUD REPORTED ON CREDIT AND DEBIT CARDS My History -

Date Action

Helping Credit Unioas Compete
Abbott Logout

LSC is continuing to receive reports of confirmed fraud from credit unions that were

monitoring their lists of compromised cards from the Target, SuperValu/Albertsons,
and Home Depot breaches. Although it is a business decision on the part of the credit
m union, LSC is recommending that each credit union block and reissue cards from these

breaches.

Browse by Date

nion is unsure of where to retrieve your card numbers that are included

in these alerts, please call LSC Card Services.

WELGOME Midwest CU!

Browse by Report

My Profile
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Envisant Web Reports — My Profile

A pop up of your Profile will appear. This is where you can update your
information, and change your password, if needed (must know current
password).

Your Profile O

First Nama
Lasi Nama
Emall

Mohila

Old passward

Passwiord

Password
confirmation

]
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Envisant Web Reports — User Tab

The Administrators for Envisant Web Reports will have the ability to add
additional users to the site.

Create New User:
. Personal Information
=  Email Address (will be used as their Account ID)
= Password
= First and Last Name
. Privileges and Duties
=  Check off Admin or User
« Admins have the ability to Add additional Users
=  Check off Prepaid, Invoices, and Documentation
. Submit

Restrirsions Mask all cavd mainibers

Pirivileges and Duties

Lstegoay C1F Livar

* LU Acdmin
] KTM_Dahii
Compiomiisd Cad Alsm Debill
raPakd
D
Documantsten
]
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Envisant Settlements

All financial activity will generate a debit or a credit towards the account provided to
Envisant.

Daily ACH Settlement

This will come through as one financial transaction with a total for the entire day. The daily
ACH settlement has a two business day lag time.

= Initial Load values
= Reload values
=  Marketing Material shipping fee

Monthly Billing

The amount debited and credited to you are in compliance with your contract. Your monthly
invoice you receive will reflect the month prior to. This invoice will be available to view on
Envisant Web Reports website.

= +Credits
« $0.50 per account with Balance
= -Debits

- $3.68 per CUMONEY Everyday Spend card
- $3.68 per Replacement card
= -VISA Annual BIN
«  $115 billed in December
=  Branded CUMONEY Everyday Spend program
«  $55 monthly fee.

&

4 PO Box 3107 Maparville, 1L 80885710 800043 1264
JMONEY Billing For the month of Septembar 2014
Comunidad Latina FCU RTH 122287510
1317 W. Warmear Inwoéce Mumbar Q1j§;95
Invoice Data 10222014
Santa Ana CA 92704 Inecica Tatal 5(30.00)

invoice Expense

Description Quantity Unit Price Total
Mew Account Opan - ES T.00 2.00000 14.00
Invoice Expense 14.00

Credits
Description Quantity Unit Price Total
Pesr Account with Balancs Crade - ES BE.OO 050000 (4400}
Credits 144.00)

Inveice Total 130,007




Envisant Web Reports
Security Codes

This monthly Code of the Day report is for credit union convenience. Instead of having
to login each time for the COD, this report can be printed and kept in a secure location.

Page 10of1

% o Envisant

PO Box 3107 Napervile. IL 60556 Phone - 800 304 2273 Fax - 830.683 3463

Date: 1/24/2023
Credit Union CEO, Card Managers, and Staff
Security Codes:

In order to protect the integrity of member card data and other confidential
information, Envisant requires a Security Code of the Day with every email or call.
Each month on the 24th, we will publish the daily codes for the month. These
codes are confidential and should be kept secure and given to authorized staff of
the credit union. Envisant requires your authorized staff to provide the Cards Call
Center staff the appropriate Code of the Day (password). This will be required
prior to Envisant disclosing information or making requested changes

Thank you for your cooperation in helping to protect your card program information.

Your Customer Service Support Team
Security Codes for - February 2023

1 - 48CC49 2 - 3JJE1IC 3 - 4E9JEE 4 - 8998BF
5 - J4J9s7 6 - 4F5588 7 - B5E2545 8 - BF8B77
9 - B8AD599 10 - 691BJ7 11 - 727B65 12 - 593A6C
13 - 37BJ14 14 - 2C8C55 15 - 83EJ96 16 - 827CCC
17 - 36168J 18 - BATA3J 19 - 7JD6FC 20 - 727CJ9
21 - B6E6443 22 - T7F6DCC 23 - EBJST77 24 - 5DJ351
25 - 27J9JD 26 - B7432E 27 - B76EFD 28 - E8JB1J
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Thank Youl!

If you have any questions or concerns please contact
Envisant.
800-304-2273 option 4 for Prepaid
Prepaid@envisant.com




